
 

Company 

The company is a wholly owned subsidiary of a French bank, established in Thailand since 2008 to become an IT hub 
and deliver IT opera>ons and support for Group in South East Asia and Pacific Ocean areas. Today, it supports a Bank 
in Laos, one in Cambodia, one in Vanuatu one in Solomon Islands, one in Fiji, and one in Djibou> (Africa). 

The company provides end to end Infrastructure and Applica>ons management around Core Banking, Internet 
Banking and E-Payments. 

It has also operated an offshore development center (specialized in Cobol & Java) for Paris headquarters since 2011. 

They are a unique company, thanks to their iden>ty and their history: They place their exper>se at the service of the 
Group and develop their ac>vi>es with an entrepreneurial structure. By puYng the group best interests first, it 
allows them to deliver tailor-made solu>ons with high value-added. 

Responsibili/es 

• Able to solve the Batch abends which Global Opera>ons Support team cannot and able to escalate to the 
next level 

• Able to go to the root of the problem 

• Resolve non cri>cal abends 

• Resolve conflicts in batch 

• Manages incidents & problems 

• Performs root cause analysis of issues and aims at reducing their occurrences 

• Spufi requests 

• Work closely with onsite and offshore applica>on and IT teams 

• Co-ordinate with developers to fix the job for future 

• Create New jobs/Applica>ons for developer 

• Create Calendars/ Run cycles as per the scheduling requirement 

• Deliver projects in UAT, Produc>on 

• Contribu>on to con>nuous improvement of IT produc>on processes 

• Delegates (with appropriate training & documenta>on) level 1 support & monitoring tasks to 24/7 
Opera>ons Center team 

• Provides level 2 (technical support) on business applica>ons 

Devops Mainframe Engineer 



Profile 
• Bachelor’s degree BSc. Computer Science. (mandatory) 
• Fluent in English (wri>ng and speaking). 
• Z/OS 
• At least  5 years of hands on experience in OPC Batch Scheduling 
• Experience and understanding of in Produc>on support and performance engineering 
• Some development skills as occasional scrip>ng skills will put to use 
• Good knowledge in Mainframe, JCL, DB2, Spufi 
• Very clear communica>on skills both wrigen and oral 
• Able to drive/recommend solu>ons to extended technology teams 

Condi/ons 

• Posi>on type : Full >me 

• Place of work : Bangkok, Silom 

• Salary : Nego>able 

• Working condi>ons: office environment. 

Interested candidates, please send applica/on to employment@francothaicc.com 

with men/on that you are applying for Devops Mainframe Engineer posi/on. 

Only shortlisted candidates will be no/fied.
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