Software QA Specialist

Company

The company is a wholly owned subsidiary of a French bank, established in Thailand since 2008 to become an IT hub
and deliver IT operations and support for Group in South East Asia and Pacific Ocean areas. Today, it supports a Bank
in Laos, one in Cambodia, one in Vanuatu one in Solomon Islands, one in Fiji, and one in Djibouti (Africa).

The company provides end to end Infrastructure and Applications management around Core Banking, Internet
Banking and E-Payments.

The company is looking for a Software QA Specialist to manage and perform test activities in the purpose to enhance
quality of software delivery.

In this role, you should have a strong background and experience in Software QA Testing for Core Banking systems.
You should be analytical and an excellent communicator in both Thai and English languages. If you also have a
business acumen and problem-solving aptitude, the company would like to meet you.

Ultimately, you will be part of building a strong test center of excellence for a major bank operating in France and in
South Asia.

Main Objectives and Activities

e Analyze the customer requirement and understand functional requirements to design test cases
accordingly to be executed

e Execute test cases within test plan and create test reports to describe software evaluation, testing
and correction

e Create detailed, comprehensive and well-structured test plans and test cases for new or updated
software projects

e Estimate, prioritize, plan, coordinate testing activities, and perform thorough testing when bugs are
resolved

e Defect management: perform defect logging, follow defect life cycle and create defect reports

e Update and maintain all test artefacts within the centralized test management tool, and test assets
owned by QA team

e Participate in the QA process improvement (Designing and improving QA Process)

e Preparing Summary Reports

e Work with customers at all levels of business, agility in day to day tasks, and proactively solve
problems

Education

e Bachelors or Masters / University degree in related field or equivalent work experience required.

Language skills

e Must possess excellent communication skills in English (both written and oral) to be able to work
with international customers (France, Laos, Cambodia, ...)

Experience and Skills

e Education in Computer Sciences, Information Technology or any related fields.

e 4/5 years’ experience in developing test plans, test specifications, test cases and test data creation.
e Core banking knowledge and previous professional experience in Banking projects

e Strong knowledge of software QA methodologies, tools and processes

e Experience using a test management tool

€ Franco-Thai
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Position type : Full time

Place of work : Bangkok, Sathorn district

Salary : Negotiable
Department/Function :Software Development Department
Reporting to Title : QA Manager

Interested candidates, please send application to employment@francothaicc.com
Only shortlisted candidates will be notified.
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